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Los Angeles County 

• 	 Total population ~ 
–	 Over 10 million 
–	 4,000 square miles 
–	 88 cities 

• 	 Ethnically and linguistically diverse 
–	 45% Latino; 31% White; 12% Asian/Pacific Islander; 10% 

African American; <1% American Indian2 

–	 50% speak a language other than English at home 
–	 Over 200 different languages spoken 

• 	 15% living in poverty 
•	 26% of adults and 10% of children have no health insurance. 
•	 23% are non-citizens 

1 Los Angeles County CEO , Urban Research Division 
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Formative Research 
 

Informing Our Educational Efforts
 
• LA Health Survey 2002-2003 sub-samples 

• (2 sub-samples each with N= 1,041) 
• 	 2004: Bioterrorism… Are you prepared? 

• PHRETS: Public Health Response To Emergent Threat Survey 
• (N=2,588) 

– 	 Focus Groups (African Americans) 
– 	 8 groups (N=75) 

• 	 2005: Just Be Ready. Prepare Together (emergency communications
plan) 

• 2005 post-campaign survey 
• (N=1,005) 

– 	 14 focus groups 
–	 10 ethnic groups (7 in language) (N=168) 

• 2006: Just Be Ready. Prepare Together (emergency supplies) 
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PHRETS: Public Health Response To Emergent 


Threat Survey 
 

• 	 Household Disaster Preparedness 

– 	 A lower proportion of non-white racial/ethnic groups have all 5 
emergency preparedness items in their homes than do Whites. 

• 	 Only 47% of African Americans, 42% of Latinos and 23-48% of Asian 
Pacific Islander subgroups have all 5 items compared to 56% of Whites. 

• 	 Only 23% of Koreans have all 5 items. This remains true after controlling 
for demographic differences. 

– 	 Non-English speakers are less prepared. 
• 	 Only 18% of Korean speakers, 34% of Cantonese speakers, 36% of 

Vietnamese speakers, 37% of Spanish speakers, and 41% of Mandarin
speakers have all 5 items compared to 51% of persons who speak primarily
English. 

• 	 Only 15% of Korean speakers, 8% of Cantonese speakers, 38% of 
Mandarin speakers, and 33% of Spanish speakers have an emergency
communication plan compared to 43% of English speakers. 
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PHRETS: Public Health Response To Emergent 


Threat Survey 
 

•	 Workplace Preparedness 
– 	 More Latinos and Asian Pacific Islanders report their workplaces are 

not prepared than Whites. 
• 	 21% of Latinos and 24% of Asian Pacific Islanders report their workplace as 

unprepared compared to only 16% of Whites. 
– Non-English speakers report their workplaces are less prepared. 

• 	 Most Koreans(58%), more than 30% of Cantonese and Mandarin speakers, and 
25% of Spanish speakers report their workplace as unprepared compared to only 
17% of English speakers. 

•	 Community Preparedness 
–	 44% of Latinos, 39% of African Americans, and 37% of Asian-Pacific 

Islanders described their communities as not prepared compared to 
26% of Whites. 
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2004 Awareness Campaign 

• 	 Focus 
– 	 Increase awareness of 


need for preparedness 


–	 Personalize the need for 


preparedness 
 

•	 Billboards, transit ads and 
radio PSAs 

•	 Desired behavior – go to 
hotline or website to get 
more information 
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Just Be Ready. Prepare Together. 
• 	 Approach 

– 	 Ethnic Populations Specific PSAs 
• Formative data and literature ) multi-cultural approach 
• Engage population specific agencies to develop and test message 

presentation 
– 	 Market message through cultural specific media outlets 
–	 Maximize exposure – transit shelters, flyers, pamphlets and wallet cards at 

community events, area health offices, schools 
– 	 Use of health education items related to emergency preparedness: 

• 	 wallet cards, Salvation Army prep guides, flyers, ESP brochures and 
calendar, Red Cross brochures, and other outreach materials. 
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Just Be Ready! 
Family Emergency Communication Plan 
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Providing Information to the Community 

• Community Events 
• Service Planning Areas 
• Community Based Agencies 
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Just Be Ready, Prepare Together 



“Just Be Ready. Prepare Together.”
 
School Outreach
 

•	 Mobil educational 
unit at school events 

• 	 Educational 
curriculum 

•	 Outreach to school 
nursing staff with 
emergency 
information forms 
for children with 
special needs. 
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Maternal, Child and Adolescent Health 


Collaboration
 

• 	 Trained PHNs in MCAH on 
Emergency Preparedness for
home visitation program 

•	 Developed preparedness 
program for at risk mothers
with to build a emergency kit
and complete a family
communications plan. 

•	 Collaborated on Children’s 
Primer on Emergency
Preparedness book to reach
families with young children. 
– Available in 11 languages 
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Pandemic Flu Preparedness Educational 


Materials 
 

• 	 Educational materials in 12 languages: 
– 	 English. Spanish, Arabic, Armenian, 

Chinese, Farsi, Khmer, Korean, Russian, 
Thai, Tagalog, and Vietnamese. 

• 	 Targeted audiences: Individuals & families, 
Businesses, CBOs & Faith based organization, 
and healthcare professionals. 

• 	 A multicultural, grass-roots campaign was 
needed in order for the message to be heard 
and to change the public’s behavior. 

– 	 The campaign targeted 13 different 
markets throughout the county, including
Hispanic, Asian, Russian, Armenian,
Arabic, African American, GLBT (Gay
Lesbian, Bisexual, and Transgender) and 
people with disabilities.  
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Department of Public Health
 
Online Resources
 

• LA County Public Health 
– http://publichealth.lacounty.gov/index.htm 

• Emergency Preparedness and Response 
Program 
– http://publichealth.lacounty.gov/eprp/index.htm 

• Materials and media: 
– http://publichealth.lacounty.gov/eprp/media/index.htm 
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